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TOTAL CRED' T HOURS: THREE QONTACT HOURS PER WEEK: THREE (3)
PH LOSCPHY/ GOALS:

~ This course will provide the student wth know edge of the
principles, content and termnol ogy of the nore conmon procedures
I nvol ving |egal issues encountered in the hospitality industry.
The student will develop the skill of recognizing and anal yzi ng
legal factual, procedural and deci sion-naking problens and the
ability to reason to a legal solution.

TCPI CS i ncl ude:

Common- Law Basi cs and Law of Contracts

gﬁrts, Negl i gence, Reservations, Reception and Refusal of
ests

CE:o_nvention & Goup Contracts; Rght to Privacy; Rghts to

VI ct

Eﬂblic Accommodations (incl. Disabilities); Duty to Protect
ests

gtel's Liability for Quest's Property; Property of Non-
ests

Saf ekeepi ng; Frauds and Trespass; Deceased Cuests

Ceneral Laws re Food; Laws re Food Service; A coholic

Bever ages

Wage and Hour Laws, Famly and Medical Leave; D scrimnation

Use of Lie Detectors; Labour Laws; Immgration |ssues

Soci al I nsurance; Unenpl oynent |nsurance; Wrkers

Cpnﬁensatlon; Enpl oyees' Heal th | nsurance; |ncone Tax and

Wt hhol ding & Reporting

Quest Registers; Consuner Protection; Public Health & Safety

Geccupational Safety & Heal th; Minicipal Licensing and

Regul ati on; Tel ephone Service and Resal e re phone, cabl e,

etc.

Copyright, Fire Safety, Taxes (GST, PST, Property, etc.)

Warranties and Product/ Service Liability; Conbines Act

Franchi sing and Joint Ventures

STUDENT PERFCRVANCE OBJECTI VES:

Wthin each of the aforenentioned topic areas, upon
successful conpletion of this course the student wll be able to:

1) Define key terns introduced with each topic.

2) Recogni ze critical issues in both hypothetical and actual
cases.

3) Anal yze legal and procedural problens fromthe viewpoint of
each” affected party, as well as societal/governnental
concer ns.
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STUDENT PERFCRVMANCE OBJECTI VES (cont'd):

4)  Present reasoned arguments, both verbal and witten, for
each possible viewoint. . .

5) Cetermne at what point in a situational devel opnent |ega
counsel should be consulted and be able to formulate
approp{|ate questions and fact statements to present to
counsel .

6) Apply the law and reason to a legal solution, and in so
doi ng deveIoP a basic understanding of the judicial process
and 1ts conplexities.

TEXT:  (required): _ . o _
W Understanding Hospitality Law 3rd Edition; J.P. Jefferies;

7- Educational Tnstitute of A H&MA ; 1995 — packaged
with Final Exam nation Conputer Answer Sheet.
| MPORTANT NOTES:

Because this course involves both intensive |ectures and
cl assroom di scussi ons, attendance and punctuality are of

Parannunt | nportance. Late arrlvarS‘Can‘bE‘VETY‘disruptive to
he optinmum [earning environnent for all students.

Wiile students are primarily responsible for material in the
text, the instructor reserves the 2§t|on of testing students on
suppl enental material presented or discussed in class. It is the

student's responsibility to obtain such material fromfellow
students in event of unexcused aes«ncs.

METHOD OF EVALUATI ON ( GRADI NG) :
Students will be evaluated on the basis of the follow ng:
4 Progress Tests Q 15% each: 60 %

Fi nal Exam 30 %

Qui zzes, Assignnents and 10 %
Partici pation: 100 %

Total : o

| MPORTANT NOTES: To receive an additional (CPTIONAL)

certification fromthe Educational Institute of the American

Hotel & Mbtel Association students must: _

(a) achieve an overall score of 69%or nore in all course work
for a basic certification, . _

(b) Students who obtain a score of 90%or nore will receive a
course certificate designated "Wth Honours". _

The Prade upon which the EEI.AHMA Certificate is based is

sol el'y on the score on the final exam devel oped by the Institute,

but admnistered in this class (same examfor all "students).
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COURSE NAME COURSE CODE
EVALUATI ON (cont'd):

The dates of progress tests will be announced at |east one
week in advance. |If a student is unable to wite a test because
of illness or legitimte emergency, that student nust contact the
prof essor BEFORE the test and provide an acceptable (to the
prof essor) explanation. |If the student fails to contact the
professor in advance, a zero grade will be given. There are no

rewites or supplenmental tests provided.

The grading bath of individual tests and the overall grade
will be based on the follow ng scale:
A+ 90%- 100% Consi stently outstanding

A 80% - 89% Qut st andi ng~ achi evenent

B 70% - 79% Consi stently above average achievenent

C 60% - 69% Satisfactory or acceptable achi evenent

R under 60% Repeat — the student has not achieved
the objectives of the course and nust
repeat it.

In order to successfully conplete the course, the student nust:

1) wite all four progress tests and the Final Exam

2) successfully conplete (pass) three of the four progress
tests.

3) achieve a mninmumof 50% on the Final Exam

4) attain an overall average of 60%on all semester work.

CLASS PARTI CI PATI ON:

Class participation will include both attendance and
participation in classroom discussions on lecture materials and
topics of current interest as well as preparation of assignnents.

PRI OR LEARNI NG ASSESSMENT:

Students who wish to apply for advanced credit in the course
should consult the instructor. Cedit for prior learning will be
gi ven upon successful conpletion of a conprehensive witten and
oral examnation simlar Iin format to the final exam nation
previously descri bed.

SPECI AL NOTES:

Students with special needs (e.g. physical limtations;
visual and/or hearing inpairnments; learning disabilities) are
encouraged to discuss required accomobdations | N CONFI DENCE with
the instructor.

Your Instructor reserves the right to nodify the course as
she/ he deens necessary to neet the needs of the students.

FI NAL (but | MPORTANT!) NOTE: Your instructor wel cones _
suggestions for 1nproving both the content and conduct of this
course...please nmake them!!




